luminare health

A Guide to
Family Access

on Healthcare
Bluebook

With Family Access View on Healthcare Bluebook,
you—the subscriber—can view Bluebook as your
minor dependents, giving you visibility into their
out-of-pocket estimates and accumulators.

Who Can Access What?

Healthcare Bluebook empowers you and adult
dependents to request and grant access, helping
you stay on top of care for the whole family.
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How Does It Work

1. Login to myLuminareHealth.com and click Healthcare Bluebook in the My Links section.
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2. From the Healthcare Bluebook homepage, click the drop down in the upper right corner to toggle
between views.

ﬁ My Account | Family Access | Help | Print | Logout HealthcaveBluebook

iewing as Myself
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Elsa, Let's keep in touch, Elsa:
See how Healthcare Bluebook can help you save on hebbdemol@healthcarebluebook.com
medical costs: Update your contact information here
Change your rd
24/7 Virtual Care: 2nd Opinion Service:
Premise Virtual Health 2nd MD

Common Searches
Colonoscopy No Biopsy.
Premise Virtual Health Total Knee Replacement
Knee MRI No Contrast
Office Visit 15 Minutes

Mental Health:

3. To manage access, click the Family Access tab.
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EIsa, Let's keep in touch, Elsa:
See how Healthcare Bluebook can help you save on hcbbdemol@healthcarebluebook.com
medical costs: Update your contact information here

24/7 Virtual Care: 2nd Opinion Service:

Premise Virtual Health 2nd MD
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4. From the Family Access Page, you can view and edit access to/for dependents. Click “Request access”
or “Give access” as applicable.
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Below are dependents on your healthcare plan who can access Healthcare Bluebook
Access status - You can request access to view adult dependent details as well as search the site on their behalf

Give/Remove access - Giving access allows your adult dependents to view your details as well as search the site on your behalf.

Dependent Relationship Access status Give/Remove access

Kristoff Oldenburg Adult Dependent You can view Give access

Anna Oldenburg Adult Dependent

Give access
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5. In the window that opens, enter their email address and click Done.

[

Request access o
Success

Please verify or provide Anna 's email address for this

access request
You have successfully requested access to Anna 's
information.

[ Member's emai ]

Done

Send request

6. The dependent will receive an email with instructions to complete the request.

ACTION REQUIRED: Healthcare Bluebook Access

K
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° To # Jessica Hedge Wed 8/7/2024 8:31 AM
Retention Policy HCBB Never Delete Inbox (Never) Expires Never

Phish Alert + Get more add-ins

Hello Anna,

Your family member, Elsa , has requested access to your protected health information.

To grant Elsa 's access to your Healthcarebluebook.com account, please click here to register your account with HealthCare Bluebook. Once registered, you may grant Elsa 's access to your Healthcarebluebook.com account.

This email was sent to jhedge@healthcarebluebook.com because this email is associated with your Healthcare Bluebook account. Once registered, you may update your email preference within your account.

Please do not reply to this email. If you have a question, you can reach us at support@healthcarebluebook.com.

Thank You!

Healthcare Bluebook is not an affiliate of Luminare Health Benefits, Inc.

Get started now! Log in to myLuminareHealth.com and click on the Bluebook icon.
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